How to Request Access to EPA Web Applications and OEM’s “Emergency Management and COOP Portal” Applications

This guide provides information on:
· What to do if you forget your password or need to have your password reset
· Verifying whether you need to request access or not
· Establishing a Web Applications account (formerly known as a “Portal account”) for those individuals who do not have an EPA LAN account
· Requesting access to the Emergency Management Portal (EMP) and/or COOP Community
· Accessing the EMP and COOP Portal


1. Forgot Your Password/Resetting Your Password
Forgot your username or password? – Non-EPA employees only 

Forgot your username or password? –LAN ID users only - Contact your local LAN Administrator or the EPA Call Center 1-866-411-4372

2. How to Request Access to EPA Web Applications and OEM’s Emergency Management & COOP Portal Applications

[bookmark: Request]Do you need to request access?

EPA Employees
· EMP:  Once you have a LAN ID and password, you should automatically get read-only access to many of the EMP applications and to all of the EMP homepages.  You do not need to create a Portal account per the instructions in the next section. If you need access to other EMP Applications, or if you need to be able to enter records into an EMP application, please contact the EMP Helpdesk with your request.  

· COOP:  EPA employees have access to the COOP Homepages within the EMP & COOP Portal.  If you are a COOP Planner or have a specific need for access to the Core COOP Assessment Tool (CCAT), please contact the EMP Helpdesk with your request.

Other People with EPA LAN Accounts
· All people with EPA LAN accounts have some level of Web Application access but will still need to request EMP access if they can’t log into the EMP applications (see section 2.1.)  If you have a specific need for access to the Core COOP Assessment Tool (CCAT), please contact the EMP Helpdesk with your request.

Non-EPA Employees (i.e., internal & external contractors, etc)
· [bookmark: _GoBack]External contractors and other non-EPA users must request Web Applications access and access to EMP as appropriate (see Section 2.1) If you have a specific need for access to the Core COOP Assessment Tool (CCAT), please contact the EMP Helpdesk with your request.


2.1. REQUESTING WEB APPLICATION ACCESS AND ACCESS TO EMP FOR THOSE THAT HAVE NEITHER
People who do not have a LAN account must first request Web Application access. To do this, go to: http://portal.epa.gov and click on self-register.   

[image: ]
Figure 1 - EPA Web Application Access Homepage


· The Self Registration page is shown in Figure 2. Be sure to complete all fields on the form, including an EPA contact who can verify your business need to access EMP.   In addition, you’ll create a password to be used when you log in.  The application will provide you with your Web Application Access user ID.  
· Select “Emergency Management Portal Communities” from the pull down list at the bottom of the page (Figure 3.) and then select which EMP community you need access to from the drop-down that appears. 
· Submit the form using the button at the bottom of the page.
· Once you complete and submit the form, it will be routed to your EPA contact for his/her agreement.  EMP Community Manager will approve your Web Applications access based on agreement of your EPA contact.  An email will be sent notifying you of results of your request.
Note:  USE THIS FORM ONLY if you do not have an EPA LAN account.  

[image: ]
[bookmark: _Ref341698900]Figure 2 - Request Access Form

[image: ]
[bookmark: _Ref341699475]Figure 3 - List of EPA Web Applications communities


2.2. REQUESTING ACCESS TO THE EMERGENCY MANAGEMENT COMMUNITY IN ADDITION TO THE ACCESS THAT YOU ALREADY HAVE
People without access to EMP but who do have a LAN account or a Web Access (i.e. “portal”) user id and password, must request access to the Emergency Management Community. To do this, go to http://portal.epa.gov and log in using your LAN or Web Access (portal) user id and password.  On the resultant page, choose the “Community Access” menu item and the “Request Access to Communities” sub-item, as shown in Figure 4.  Wait a moment for the next page.

[Note:  To determine whether or not you have access to the Emergency Management Community, see Section 2.1.]


Figure 4 - Request Access to Communities menu item

The “Select Communities” page shows a list of all communities available via Web Access; the ones checked are those to which you currently have access.  In the middle of the page is the “EMP Communities” selection; see Figure 5.  Once you click on the “+” sign to expand the section, you will be asked to select the Region or AA-Ship to which you are affiliated.  Please choose ONLY ONE community, if needed, others can be added a later time. 

[image: ]
[bookmark: _Ref341700535]Figure 5 - List of Available EPA Web Applications communities

Once you complete and submit the form, it will be routed to the EMP Community Manager.  The EMP Community Manager will then contact you to request you to pass along your request to your EPA POC for his/her agreement.  Once the agreement is received back by the EMP Community Manager, he/she will approve your Web Applications access.  An email will be sent notifying you of the results of your request.
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EPAWeb Application Access Self Registration

PURPOSE
“This formis for outside business partners and affiliates to request access to an authorized EPA Community/Application.

IMPORTANT NOTE:
“THIS FORM is ONLY for outside business partners and affiiates that do not have an EPA LAN account.

DO NOT complete if you are an EPA employee or an on-site contractor with an EPA LAN account. If you have an EPA LAN
account and are having difficulty logging in, contact the EPA Call Center 1-866-411-4372

ALL FIELDS ARE REQUIRED

EPA Contact Name:

EPA Contact's Email Address:

&g emaild@epagov

EPA Contact's Phone Number:
€.9. (000 000000
Your Information

First Name:
Last Name:

Email Address:
.. emailld@domainname.com

Street Address:

city:

Country:

State/Province/Region:

Postal Code:

Daytime Phone Number:

Passwords must be atleast 8 characters long and contain at least one lower case letter and one number and no
spaces

Password:

Confirm Password:

Select the Community or Application for which you are requesting access:

‘Select One

[ 1accept the EPA Privacy & Security Notice. Click here to read..

ey f |

Contact Us Privacy & Security Notice.
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Daytime Phone Number:

Passwords must be at least & characters long and contain at least one lovier case letter and one number and no
spaces

Password:

Confirm Password:

‘Select the Community or Application for which you are requesting access:

Emergency Management Portal Communities

Emergency Management Portal - OSWER

[ 1 accept the EPA Privacy & Security Notice. Click here to read.

e

Contact Us Privacy & Security Notice
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Welcome to EPA Web Application Access

A gateway for authorized users to find, requ qd manage EPA tools, applications and communites. If you have an EPA LAN account, log in using your LAN usemame and passwiord. ff you do not
have an EPA LAN account, you will need gister Wy an account.

vertme |
o —

Forgot your userid or password?

WARNING NOTICE: Tns s a United States Environmental Protection Agency (EPA) computer system, which may be accessed and used only for ofical Goverment business. Unauthorized access or use of tis system may subject vilators (o
crimina, civi, andlor adminsirative actin. Al informaton on ths computer System may be monfored, recorded, read, copied, and disclosed by and fo authorized personnel for offcal purposes, incuding law enforcement. Access or use of this
‘computer system by any person, whether authorized or unauthorized, consttutes consent fo these ferms. Cicking the Logi button constiutes consent t thess terms.

Need Assistance? Call the EPA Customer Support Center t 1-856-411-4EPA o email at EPACallCenter@epa gov

Contact Us Privacy & Security Notice




